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NLM Health Outreach

“The National Library of Medicine (NLM), on the campus of 
the National Institutes of Health in Bethesda, Maryland, 

has been a center of information innovation since its 
founding in 1836”.



Locate Your NNLM Office 

URL for National Network of Libraries of Medicine

https://nnlm.gov/


Agenda

• Intro to Health Outreach
•NLM Consumer Health Resources
•Partners for Health Outreach
• ‘Engage for Health’ (Sample Program)



Health Outreach



Health Outreach @ Your Organization 

Adapted from:  University of Illinois Current LIS Clips (2003)



Kaiser State Health Facts 

URL for Kaiser State Health Facts

http://kff.org/statedata/


How Healthy Is Your Community?

URL for County Health Rankings & Roadmaps

http://www.countyhealthrankings.org/


Develop a Plan



7 Key Questions

•Who?

•What?

•When?

•Where?

•Why?

•How?

•How Much? 



Logic Models – A Planning Tool

URL to Health Outreach and Programming Guide

http://guides.nnlm.gov/mar_program


Sample Logic Model

URL Birthday Party Logic Model

http://nnlm.gov/evaluation/blog/2016/02/04/logic-model-for-a-birthday-party/


Marketing Ideas

URL to Consumer Health Toolkit 

(2013, Marketing Library Services p.69)

http://library.ca.gov/lds/docs/healthtoolkit.pdf


NLM Consumer 
Health Resources



MedlinePlus Homepage

URL for MedlinePlus 

https://www.nlm.nih.gov/medlineplus/


MedlinePlus Magazine

URL to MedlinePlus Magazine, URL to Order in Bulk, 

and URL to Order Individual Subscriptions 

https://www.nlm.nih.gov/medlineplus/magazine/
http://www.fnlm.org/program_medlineplus_subscribebulk.php
http://www.fnlm.org/program_medlineplus_subscribe.php


HealthReach

URL for HealthReach

https://healthreach.nlm.nih.gov/


MAR Consumer Health

URL for Consumer Health Resources Guide

https://nnlm.gov/mar/guides/consumer-health


National Health Observances   
(NHOs)

URL for Health Outreach and Programming 

Resource Guide

https://nnlm.gov/mar/guides/programming-class


Partners for 
Health 
Outreach



Strength in Partnerships



Choosing a Partner

URL for CA Summer Reading Program 

Working with Community Partners

Audience: Do you need help in attracting certain target 
audiences to your program or to the library in general? 

Publicity: Do you need help publicizing your program? 

Funding: Do you need additional funds to present your 
program?

People: Do you need additional people to help you plan 
and present your program? 

Space: Is your event too large for the library? 

Ideas and know-how: Has another agency hosted a 
similar event?  

Presenters and performers: Are there local talents?  

Think inside the library: Do library staff have 
connections? 

http://www.cla-net.org/?100


MedlinePlus Organizations 
(Nutrition)

URL for MedlinePlus Organizations

https://www.nlm.nih.gov/medlineplus/organizations/all_organizations.html


Community Partners (Tips)

Approaching Your Community Partner

• Be clear about your needs

• Think about the partner’s potential benefits

• Be prepared

Working With a Partner

• Communicate

• Agreements

• Be Prepared

Follow-up

Thank partner publicly and privately

Keep in Touch

Plan for Future Events

URL to University of Kansas, Community Tool Box-

Creating and Maintaining Partnerships

http://ctb.ku.edu/en/creating-and-maintaining-partnerships


Materials and 
Resources



Health Program Ideas



NLM Traveling Exhibitions 

URL to Exhibition Program (NLM)

https://www.nlm.nih.gov/hmd/about/exhibition/index.html


Promote NLM Resources in 
Your Community

URL to Follow, Fan and Connect with NLM

Add NLM resources 
and news feed 

information to your 
organization’s web 
and social media 

sites! 

https://www.nlm.nih.gov/socialmedia/


ALA Programming Librarian

URL for Programming Librarian (ALA)

http://www.programminglibrarian.org/


ALA/NNLM Libraries Transform 

URL to ALA Libraries Transform 

Health Literacy Toolkit

http://www.ilovelibraries.org/librariestransform/health-literacy-toolkit-intro


Sample Health Program

Locate additional slides on the NNLM class web site. URL for Activate, 
Collaborate, and Educate: Health Outreach and Programming in Your 
Community

URL for Engage for Health Toolkit/Program Materials

https://nnlm.gov/classes/program
https://nnlm.gov/mar/guides/engageforhealth


Taking an active role 

in your health care. 



What is engagement?
 Listen
 Understand
Ask questions

Why is engagement important?
 Better health and satisfaction

Engagement



Tips to Stay Engaged

 Take a friend or family member with you
Write things down
 Repeat back what you’ve heard
Ask questions



“The single biggest problem in 

communication is the illusion that it has 

occurred.”

—George Bernard Shaw

Communication



Questions are the Answers

URL for AHRQ Waiting Room Video

http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html


What is this test for?
What are my choices?

Why do I need this treatment?
Why do I need to decrease how much salt I eat?

How often do I need to take the medication?
How do you spell the name of that drug?

3 Types of Questions



What Did You Hear?



Activity-Role Play



MedlinePlus

URL for MedlinePlus

https://medlineplus.gov/


MedlinePlus: Communication 

URL for Talking With Your Doctor (MedlinePlus)

https://medlineplus.gov/talkingwithyourdoctor.html


URL for Talking to Your Doctor (TeensHealth)

http://kidshealth.org/en/teens/talk-doctor.html


Questions



Discussion: Share your 
thoughts about the ‘Engage for 

Health’ program? 



‘Engage for Health’: The Program

URL for Engage for Health Toolkit/Program Materials

https://nnlm.gov/mar/guides/engageforhealth


Thank You

This project has been funded in whole or in part with Federal funds from the National
Library of Medicine, National Institutes of Health, under cooperative agreement
number UG4LM012344 with the University of Utah Spencer S. Eccles Health Sciences
Library. The content is solely the responsibility of the authors and does not necessarily
represent the official views of the National Institutes of Health.

For questions regarding  the content of  this presentation or to request training please contact:

Alicia Lillich

alillich@kumc.edu

Web site: http://nnlm.gov/mcr

Serving Colorado, Kansas, Missouri, Nebraska, Utah, and Wyoming


